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 DESIGN SURVEY RESULTS 
We surveyed Portlanders asking about their priorities for the design of the public spaces in 

the Portland Building.  They survey was distributed online and in hardcopy at the Portland 

Building from March 7 - April 3, 2017.  Preferences of the respondents are as follows: 

 

   Priorities for Customer Service Areas  

Prepared by LCA 

85% 37% 56% 70% 

short wait times multidisciplinary staff  
chairs and tables 

for waiting  

 
self-service kiosks 

37% 33% 30% 26% 

coffee and snacks 
separate rooms for 

long discussions after-hours drop-box privacy at counter 

Accessibility for all 

Quality workplaces for staff 

Earthquake resilience 

Fair contracting opportunities 

Sustainability 

Cost-consciousness 

Historic preservation 

Preferred Approach to  
Customer Service Area 

46% 

42% 

       Central area with all           
         customer service   
         staff cross- 
         trained by  
         bureaus 

          General customer  
 service area for  
          common needs and    
      bureau-specific areas 
 for more in-depth needs 

15% 
       

Distinct areas for  
  each bureau, with  
    their own customer  
      service staff  

Importance of City’s Goals for this Project 
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